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Thanksgiving Office Closure Reminder
Our office will be closed on Thursday, November 26, in observance of Thanksgiving.
We will reopen and resume regular business hours on Friday, November 27.

COMMUNITY NEWS

A season of Gratitude at Mid-South!

November is a season of gratitude, and we are especially
thankful for the residents who make Mid-South such a
welcoming place to call home. As we observe Veterans
Day, we extend our sincere appreciation to all veterans,
active-duty service members, and military families for
their service and sacrifice.
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As we head into the holiday season, please help keep our community safe and enjoyable for everyone
by using designated parking areas, observing posted speed limits, and keeping shared spaces clean
and free of debris. Be sure to watch for upcoming community events, announcements, and holiday
office hour updates throughout the month.

Maintenance Tips for Cooler Weather & Holiday Cooking
A little seasonal preparation can help keep your home comfortable, safe, and running smoothly
throughout the holidays. Prepare your home for the season with these simple reminders:

e Keep furniture, curtains, and other items a few feet away from heating vents and heat sources.

e Report dripping faucets, plumbing leaks, or heating issues as soon as possible.

¢ Allow cooking grease to cool completely, then dispose of it in the trash.

¢ Never pour grease down sinks or drains.

¢ Protect your garbage disposal by avoiding bones, fibrous vegetables, coffee grounds, grease, and

large amounts of food waste.

Thank you for your continued cooperation and commitment to keeping our community safe,
welcoming, and enjoyable for all. We wish you and your loved ones a wonderful holiday season and
look forward to serving you in the months ahead.

Leasing Office Contact Information TRASH SCHEDULE

(901) 677-0800
&) MidSouthContact@HuntCompanies.com

MidSouthFamilyHousing.com Recycling: Every other Monday

Trash Pickup: Mondays
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UPCOMING NOVEMBER EVENTS

YOUR FEEDBACK MATTERS

Helping us celebrate what's working and improve what's next:

We appreciate the feedback we receive from our residents. Positive comments recognizing our
team’s responsiveness and customer service are celebrated, while your feedback helps us
identify opportunities to improve and better serve our community.

We encourage all residents to complete surveys and share their experiences so we can
continue delivering the exceptional service our Mid-South families deserve.

UPCOMING COMMUNITY EVENTS

THANKFUL GIVEAWAY

Date: Stop by to submit until Sunday, November 19th
Time: All day during office hours

Location: Mid-South Housing Office, 6014 Corvus Loop
Winner Announced: Friday, November 20th

Share what you're most grateful for and enter for a chance
to win a Thankful Basket filled with Thanksgiving favorites
and holiday fixings!

UPCOMING LOCAL EVENT

TURKEY TROT

Date: Friday, November 20th

Time: 10:30 AM - 1:30 PM

Location: Ellison Rec. Center

Gobble, gobble, run or wobble... But don't miss the fun! Bring
your whole family. Tentative plans include 5K run/walk, '
karaoke, prizes, and a post-race Thanksgiving meall. MVISNRNTOSONTE 0N R

Important Information:
* No pets allowed.
e Children must be supervised at all times.
e This event is not open to the general public. Participants must have base access to attend.

For more information, call 874-5497 or stop by the Joe Dugger Fitness Center.

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Holly Ferlitto Gwen Neumann
&3 Holly.Holcomb@HuntCompanies.com & Gwen.Neumann@HuntCompanies.com
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