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COMMUNITY NEWS

October is here, bringing cooler
temperatures and fall activities!

This month, our team will continue focusing on
resident satisfaction, community appearance,
and providing quality service to our families.

As the seasons change, residents are
encouraged to take advantage of the cooler
weather, enjoy our outdoor spaces, and help us
keep Mid-South looking its best.

Residents should check their heating system before colder weather arrives and submit a
maintenance request if there are any concerns. Remember to keep furniture, curtains, and
other belongings away from vents to allow proper airflow throughout the home. Please also
check exterior faucets and hoses, keep leaves and debris away from outdoor HVAC units, and
report any noticeable drafts around doors or windows.

Taking care of small concerns early can help prevent larger maintenance issues as we
transition into the colder months.

YOUR FEEDBACK MATTERS

Helping us celebrate what’'s working and improve what'’s next:

We appreciate the feedback we receive from our residents. Positive comments recognizing our
team’s responsiveness and customer service are celebrated, while your feedback helps us
identify opportunities to improve and better serve our community.

We encourage all residents to complete surveys and share their experiences so we can
continue delivering the exceptional service our Mid-South families deserve.

Leasing Office Contact Information TRASH SCHEDULE

(901) 677-0800
&) MidSouthContact@HuntCompanies.com

MidSouthFamilyHousing.com Recycling: Every other Monday

Trash Pickup: Mondays
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UPCOMING OCTOBER EVENTS

UPCOMING COMMUNITY EVENTS

POPSICLE FRIDAY

Date: Every Friday

Time: All day during office hours

Location: Mid-South Housing Office, 6014 Corvus Loop
Stop by the office after school and enjoy a refreshing
popsicle. Only available while supplies last,

FALL FESTIVAL

Date: Thursday, October 15th

Time: 2:00 PM - 4:00 PM

Location: Pavilion behind CDC

Get ready for an afternoon of autumn fun, laughter,
and family memories at our annual Fall Festival!

Bring the kids and join your neighbors for a festive
celebration filled with seasonal activities and
exciting surprises:

e Pick out a pumpkin

» Enjoy games and activities for all ages

e Grab tasty food and refreshing drinks

e Discover fun surprises around every corner

UPCOMING LOCAL EVENT

SPOOKTACULAR

Date: Saturday, October 24th

Time: 5:00 PM - 9:00 PM

Location: Teen Center (5980 Savitz Dr. BLDG S-770)
The Spooktacular is a dual-experience Halloween
celebration hosted at Building S-770, NSA Mid-South.

Fall fun awaits the whole family!
This exciting event features a spooky haunted house with scare zones for thrill-seekers, along
with light-hearted, family-friendly walkthrough experiences for younger guests.

Enjoy trunk-or-treating, hayrides to the pumpkin patch, a costume contest, games, delicious
food trucks, and plenty of festive activities for all ages. Come celebrate the season with
neighbors, friends, and unforgettable fall memories.

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Holly Ferlitto Gwen Neumann
&3 Holly.Holcomb@HuntCompanies.com &) Gwen.Neumann@HuntCompanies.com
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