MID-SOUTH INSIGHTS

Dear Residents, Our team has taken time to

| reflect on all that has occurred in 2021.
Ithough this past year was still not back to
assess ways we can better serve our
residents. This past year we provided many
programs to serve our families with children
Hunt

Homefront’s Back to School Backpack Brigade, and our Patriot

such as Little Heroes, Operation
essay and video contest. We also conducted a food drive to help
our military families and local community who may be addressing
food insecurity concerns. These are just a few of the many
programs, contests, and support services we were honored to
provide our residents. Most importantly, we listened to your
feedback from the CEL and Satisfacts surveys and took time to
address areas you expressed as needing additional attention. We
have prioritized several areas of our company to improve our
service delivery and operating processes to create a better
resident experience for your families. | sincerely wish you and your
family happiness, good health, and time together with the ones
you love most during the holidays. Thank you for your service and
sacrifice for our great nation. We are grateful for you.
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December Housing Resident Events
Grab & Go Christmas Craft
Dec. 6th—10th
Drop into the housing office and pick up your craft!

Annual Holiday Wrapping Party

Dec. 13th—17th

Bring your unwrapped presents to the housing to
wrap. We supply wrapping paper, bows, gift tags,
tape, scissors for you to wrap that special gift.

Photo with Santa

Dec. 20th—22nd

You may take a photo or we can take a photo of
your loved one with Santa and email the photo to
you.

Contact Information Office
7666 Intrepid Rd. Bldg. 456, Millington, TN 38054
Phone: 901-872-8905 » Fax: 901-872-8915
Facebook: Mid-South Family Housing

STAFF LIST Brian Pegram- Maintenance Direc-

tor
Gregory Preston— Community Direc- Bud Thorne- QAQC
tor Marvin Thompson— Maintenance
Holly Holcomb— Community Super-  Supervisor
visor Alicia Alberson— Maintenance Tech.

Jessica Derusha, Leasing Specialist
Tammy Thorne- Resident Service
Specialist (RSS)

Woodrow Thorpe, Maintenance
Tech.

Follow us on Facebook to stay up to date with fun activities, to
pass the time.

Win prizes with our FB page contests throughout the week!
Daily activities! Be on the look out!

WWW.facebook.com/midsouthfamilyhousing/

Navy Housing- 901-874-5547
Visitor Control Center-901-874-5537

MWR- 901-874-5576

Chaplin-901-874-5341



